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						RapidHealth:  Contact your GP practice online 
					



					



Rapid health is our online patient triage system; Rapid Health can be used to access self-care information, submit medical and administrative requests, and even register new patients to the surgery. 
					


						Get started with our online booking tool

					

				
				

			

		

	





	
		
			





			


			

				


					
						Patchs:  Contact your GP practice online 
					

 

					


Answer 4 simple questions and PATCHS will get you help quickly. 
					


						Get Started with PATCHS
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If you need help with a non-urgent medical or admin request, you can now contact us online.  
					


						Submit a new request

					

				
				

			

		

	







	
		
			
				
					
						klinik:  Contact us online 
					



					

												
Get help from your GP with Klinik! You can submit any medical query, including an appointment request.
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						Engage:  Contact us online 
					



					



												
With Engage Consult you can ask the practice a question, complete an online consultation, and get 24/7 NHS self-care advice.
 


					


						Start here
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Welcome to Wistaria and Milford Surgeries












To Request an Appointment, Medication Queries, Cancel an Appointment & any other General Assistance.




Please use our KLINIK SYSTEM to submit a request for care – CLICK HERE




	Select Service you Require
	Fill in Your Information
	Contact From GP – Depending upon your medical need we will contact you to arrange an appointment or provide you with advice by text or phone.





The service is open 6am to 6pm Monday to Friday excluding bank holidays. If you do not have internet access then our call handlers can request a GP appointment for you by completing the triage questions.  




This can be done by telephone or via a touchscreen in the privacy rooms beside reception at Wistaria or Milford Surgery.








For more information see our FAQ – Wistaria and Milford Surgeries










Flu vaccinations start in September. For more details visit our Flu Page.











Visit the patient portal for links to various resources including ways to update your details, submit home blood pressure readings and more.











Do not phone the practice to book but book online or call 119. 
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						FREE SUPPORT FOR SMOKERS!					


					19/03/2024read more  about FREE SUPPORT FOR SMOKERS!
	  
	  
	

					
				

		

	


	
		
			
	
		


				
				
					
						No Smoking Day! You know you want to quit….					


					13/03/2024Smoke free Hampshire are here to help No Smoking Day, held every second Wednesday of March, marks its 40th year […]

read more  about No Smoking Day! You know you want to quit….
	  
	  
	

					
				

		

	


	
		
			
	
		


				
				
					
						Do you have a Blood Pressure Machine….					


					12/03/2024at home that you have borrowed from the surgery?? We have a number of blood pressure machines that have not […]

read more  about Do you have a Blood Pressure Machine….
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Try the NHS App
If you’re a patient at our practice you can now use the new NHS App, a simple and secure way to access a range of NHS services on your smartphone or tablet.
You can use the NHS App to check your symptoms and get instant advice, book appointments, order repeat prescriptions, view your GP medical record and more.
If you already use Patient Access you can continue to use it. You can use the NHS App as well.
For more information go to www.nhs.uk/nhsapp









Non-urgent advice: Out of Hours and Emergencies

111 is the NHS non-emergency number. It’s fast, easy and free. Call 111 and speak to a highly trained adviser, supported by healthcare professionals. They will ask you a series of questions to assess your symptoms and immediately direct you to the best medical care for you.
NHS 111 is available 24 hours a day, 365 days a year. Calls are free from landlines and mobile phones.
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Follow us on Social Media
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Tweets by WistariaMilford

















https://www.instagram.com/p/CDMEpilpclH/






            






















Get the NHS App today!




Patient Participation Group









Can’t Make It? No Longer Need It? – Cancel It!













			

	


	
	
	















		
		
							
					
                    		

			Wistaria and Milford Surgeries		

		
		
								
		
		
				
			Wistaria Surgery

Wistaria Court

18 Avenue Road

Lymington, Hampshire

SO41 9GJ		

		
				
			Get Directions
		

		
		
			01590 672212
		


		
				
					hiowicb-hsi.wistariapractice@nhs.net
				


			
			
		
		

			Monday, Tuesday, Wednesday, Thursday, Friday 8:30 am to 6:00 pm
		


		    


Please note: Our email address is not to be used for clinical queries
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